
CAHPS Survey Results

PCPCH Domain

Adult Survey 

Question 6.C Total Goals

6 88.00%

8 93.00%

10 92.00%

11 100.00%

12 100.00%

14 100.00%

15 96.00%

21 100.00%

22 100.00%

Provider Rating 18 93.00% 93.00% 79%

13 100.00%

17 96.00%

20 96.00%

Panel size 733

Gave out 30 and got back 30 (100% response rate)

Dates: 1/2/24 to 1/26/24

65%

How Well Provider 

Communicate with Patients
99.00% 85%

Providers Use of Info to 

Coordinate Care
97.33% 74%

79%
Helpful, Courteous, and 

Respectful Office Staff
100.00%

Getting Timely 

Appointments, Care and 

Information
91.00%


